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3TBJPI I 
UKfo* 

i: tffcr'rr •fpr 3fk vm 

(1) fSPjiwt ^ srwita cqid^iRj* vttm 2007 w i 

(2) ^ Wm 3 HWM g>t cTT^S STfrT ^ | 

2. MRHiqKf - 3, «T«r ^ 3}^T srifacT ^1 Ft, — 

9 

'arfafaipr ^ 'HK^ftii foPwHd> arfafWr, 1997 (1997 24) siMer & 

(^) toctt' wfa mu % ^Puii<fl ttfutiu iun sw, ^jcR Ht4i$d $5fn#r ^tr 

TRIctT CTSTT Wfa TfcT JTCTctT; 

2690- GI/2007 >... (1) 
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(if) ita gftr te 3lMcT t RT#n tenT fte ^ ^ ^ ^ 

if 2efl*#T -ten 3>R% te fetv fePlfcjfRcl 3m^T *U4f£d te^ mnR; 

| • : :, ■ 

(g) te aiErPuiq tet mi 3 ter wi-m\ ( 1 ) te ten Rente nTRtern Tgtim ftetenm 

yrErarcte arf5te 11 

W ttettem ter te after anm fc, crnteteter ter ten te disjtetel te te*ra> te®s 

ttete teente nR ter 3 ott tefn-tenrr te^nf m Rrnte wrnn, ten te tern w tei 
?nte i tet ymR tet tersff m w nn tershr ter frmte fte ^ra? cn?te tet 
an^iteT ter & 

(g) ttettem te t nnmr te atete t $rtt tem rmraT, ter terte ten ten 3 ffatet 

2cfttem Iter ter Rennm, arte m Trarcrn 3fTR 3 Fjr*ft te te nKcftn tttr arfaRran, 1885 (ises m 
13 ) ter ter 4 te site cn^ter srnm ten nm $; 


(b) tegm teller Mtem ter- 

(i) te arter t qrKcfa tofarrtet tet ntete te wi te Rtef te wm te te ^teen 
n^Tiofr te Rntef itrt smtn tet te ter, wt nnte sirt Rtete n?te> ten tetft 
jg&m ynrtet te strt Rtete ten nm t, amm Rtete ten mm t, ter ter te teRrn 
tern te? nte tn Rmte nte te te tensn ten nnr t am^T arj^ wn nrn t i 
jji) te arrnn t tenor nTRnte Rrnn 3 en^teRft te ^nnte nR ten aronr te-ten tent 
te Rften nte| tern ftetet "ten, ten amn ter-ten, nn nRfTRn nmR ter ntet t, nenft, 

. ter iftenRe ten teT ^ ^ te ar^te 1 1 

i(iii) tete Rite 3 RTsaansnR (tet rmR te rfr-te nm te^-te) te teten ^ tete 
tete n? tet^n aft? aitente ten mm teT t mn ar^ntfte Rteter i mn nr^ter; 

fR) tec^nR tergn Mten ter nnmr ^r arften t te mtefr te nmfm niR arteran. i885 
(less 13) te mRT 4 te arte ten ter nn enter te ?m tefr Rrfte ten te ^ tegnR 
temper |tteten teT tfnrn mte te fte tete^ & 

(n) -teRr m te arsf tem ter te mten cttr atelten, isss (1885 m 13) tet snRT 3 te te (3) 

v- rv fNf i rv __ jk 

n Rlq^i i 4 >nr n*n 6 ; 


(or) \\*$u tefn-n-te RfteRnr te arlten t te rnm-te ajnn RtteRnR ftete te te 
n«arfte ite te tetetn nte tet R^ft amfte t ftetelte arteten ^rtete tete ter mn n ter 
m fafljnr fte t; 




[HPT III— T3*s 4] 


'TTCfl *Ff TTST'W : 3TOPRT 


3 


(S) WR ^ftuHT ^ t *TRcT *RiPR, TO* 3?fc ^ERT lft<J l P)<fl WeW, ’ ^RTCR 

f^TPT 3RT ^ Wgm #i«i«M ^v3HT 2003 3m 5RT TO 3 TO$ ^ ^ M ^3RT; 

(g) "TO*? ^fcT-^T-^ 3 arfata ♦ ^ am 7$R^, - 

(i) viit f^fr Viq^ti TOcTT IRT 3TO% 3TTO feT* a^fiJld f$XU TO fc ?TOT ^TT 

srcr-to 3m di^P?* eta $ ?r£f f ; 

(ii) l^rta ^ ^ £cffata TO7f gp to 3pq mwi are r Pte 

ftnsta aranMta sromfop *taR tot ^r *pta *pt fop*q ftaT t; 

(s) l^ror ^ ^tor arerctfta *i$qui ftfaro 2007 aifota 1 1 

(s) ^ arftta £ ^tt 2 ofr*TT#e* vift ^ ararcrfa c^Mdif^i^ d^ u i to toot % 

W "*i*h*i^^‘ ■$ fan sjfta afro tojt arfirta t vfr topt ^ im t *rtot^ cfR?ft 
t; 

fr) 'icfl*iiq>«' ^ arfofa t farr ^rf^r yfr ?ttto, fafar am TO 4> TOf 4 f^Rft ^rof^> 
'tt'oqqt-R ^ fta^T 3 3TTTTF 3>ta 3TTO *iq4d ^ fa'MH ^ feT* ^TO* ^PT ^ WT*T ^ ^ 
TRT?T ftfta 3RPT 1?; 

(«t) 'arare^fta mwto? «fd<i«r 3 3rf*rfa # ^rtpr ^pt ^ wi fan ^ *rfar, tor 

f^ST 3RIPT ^ TOf 3 ftRft 0 iJ|c|*||Rl<fr TO^PR ^ f^TP 3 *jj^T 3TTOT 3TTW 3ITOT 

^ wqlwii ^ fen? f^RiF to t, 1^ ^ yp?T M taT %, 

^ Wftcf t, - 

(i) t^Rfr argro i> ar^ta, ^ a^r $ tuff ^ 4ta f^Rft ^t am t^dta ticq<teN 

^ ^ (ytRTTSH Wjt TT^T ^ ^tS^R); 

(ii) ^5R anro vjw H<i1ui*i ^ fcPj f7ra»t primer yufl<^d i> f^ff ^r ^rdfta 

^RtroR, artopff am ar^fcr<P anroaff ^ ^ ^?i; 

(iii) 7R35R arar^T 5RT WfsftpT f^ft PT^lff 3TTO ^ Rj'^Vlt ^R ^TRcT g>t 
topjctt aft? arai^cTT, ttvjzt «j?t ^stt, f^^iK ^ ^trt ^#jpf ^raaff, di4uiPi<P stcjwt, h^I<i arro 
^fitodl fta ^f ^rfta ^?T; 
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r 

( 5 ) Mf, - 

^ qfoftd § m*R-m?fr amm m^R-IMFr ieftyitjSt ^Rtr m^mr RMmf ^ 

^ fcT? <^'HxIR SRTTeft ^ "dlrf 1TT7T TOT^T 3RTT? ^ ^RTcTR Ml; 

$i) g>T 3TRFI I MoT cll+dR<t> TFFJ 3 tR R*RT 3mm M-RzRT 3>T Tf^RT, 

TjTTcJ #TT ftRft m^ST, 3f*RT 3mm M-tffeRT, mT H'HFW m=R M 3R?ft t, dmft $oT 
| j .S<» | *e MeT ^m ^ ^ fcF? £f 3RjRl t; 

^ii) fvRT^ w 3 Mr TOR R tft-^5 TWT ^-^®) ^ ^ 

*R M^if l ^d afa aitente ft>m TOTT Mt t cTSTT 3l^*l)f^a *i<s4fmd WT RF£ Ml; 

! ; ■ 

(«T) t^^d TORT ^T TOdf ^ aif^ t ftRft ftf^d %3\ m 3 *TR<fa cTR ajfcftm?, 1885 
(1885 mf 13) «TRT 4 SfcPfcT TOT dl$#fl 3> aiM ^dTl^d Mm U«M ^ fcFf lllfttyA 

1 ,! 

(^) jpr f^M if 5rzp?T *R§ Hf>Hlfod M ftR m? afR ’TRcfFT cTR arf^FR 1885 (1885 mT 13) 

afR Wfa ^RraR ftftmro m®4R R arfaftmr 1997 (1997 mT 24) 3 dm arM mm? mi 
f*Mf dR arm R i PuhI 3 MRmfld f^ mi ar^r Mt mmt dm arftmftdR mT d# araf Mr mt M, 
ym ft mfy arfaRmff, 3mm frmff amm ^r arm fMmrf if ?mm: ft>m dm 1 1 

armra 11 
d>for d m$ <j*R 


ftmtf'f l q dftdf TOT d dM ^ fen? 'H*Hfl>l){^f ^ 3FM M dM dd d>t wimi 

(1) Md> dd^RT TOdT, Rf^yH 6 ^ (l) c^ 3T#T 

(rniw ^ dRRsr ^ f^r ^ %r ^fuR^ if *i«ew>i*qxf i> 

fecf)M>ld d^R f ^ ^ icFJ 3T^Rf mt TOT ^ TRffTORf TJcfT mfcT 3mm 

i 

3^ ^rr mPifcFT amm era wte m^n i 

K 2 ) (i) i> a^fRr mif^Td yr^m tot Tte 3mm ^ ^i ^ amMRr 

i eq i dfl l DcP m^RT ^ TOT ^T ^ fcFJ 3FT^ TT®?TmT?«Rt ^ aT^ETf mt Tjft^cT ^ 
juylu B R t ^ mtcT ite* arsrm ^ era ^r Pift^ ^cfrmRr 3rs?m ^c^cr Hl«ii^cd 

mm? f^rerff^cT amm aTRftd amm m^m fuRraSt. *wfrmTT mmr amm 
l" ^gMct i ^d mmr ^ fcitj ?jcm-^f%d u^fer mrf^ eM arsim ^«rh fR dm m*fr Rfr. 
^>fof f^r^cm mtc^ Mr toRt i 
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: aw iHROI 


5 


(3) TO?TJ ?ra ^ oZITTO TOTO-TOTR ^TT | 

4. 4>'fd—'T—'*U41 3>t wih*ii ...— VKfai Tjy#fT W4MI, f^f^FT 6 ^ TO—'fafaTO ( 1 ) $ 

3Ttff*T i\*£\n cpfci-TO-y# WTTOTT ^ dl'flry ^ TOP f^T ^ *ft?R f7 ftfiteiulf ^ mflvHmf 

^ ^foT-^r-^ to sT^sm afr? sjxUoh a rc rcMto ^nronfiras rt&tot <pt yro 

^ q>x^ ^ fcR $*fq> ^WsPi^tf 3>t q'Jiqni gjf f!T ftftTOff ^ vjqwgf 3T^oy f^Rfr vTITO ( 

5. mi$^c q>fci"—*f—«p^ ^jt ^>t 

( 1 ) yrte> m&z A strt tot! ^ tost-^t*t, PtnfctRad to^TO stro, - 

W Hrtlc?> *i«e»M$w to tot vft arar^to aii<wiPi«b *r$tror yp?r h eft fen? 

TO#FT TOffiT ^ 3RJ&T ^17 % ; 

Os) ^q^fvr ^5 (*) ^ *t*?tto5to to tofRto tor ?mr efa 

(*0 ^TOjTOr S3T5 (^) 3 ^f%*S ^•Hfh.it'ft jJRT applter yR^ g>t TOfag 3fo TOR; 

W '^•h*.i5 < k to «rt aiTOJ^R arartiifta tffcFT ym *t tot¥ 

^ ^ ar^ltr efr ton? to#h tortt ^ 3fj#t toto t; 

(®) ^H<Jqn (Ef) A i^R*c TO &5T 3^5 TTf^rT TOR; 

W ^<w ^rs (et) 3 fafae CTHfhl^ IFRT 3T^7 ^ rTTte 3fh? TOR; 

(s) le|pR*1 11 3> ^T-fcrf^RFT (l) 4 f^WT yt j 

( 2 ) yc^g? TOcTT TOTOtTI 31^ TfuR^ y?t ^5TT y>T EZ 7 R ^ eft W^ft 

TO yfr wq, yjfcr-F-c^r ^ g>r ^t ytM ^ sr^m i 

6. iiofto ^fcT-^^f ^fyR^ f^FI-^Rg 

( 1 ) wtot afr? ai^fFr f^t arf^cr irt yrl ^ i ^F i i* q=rm %q 

TO ^FTpftm wtf ^ aimR to #f w t^r 3 ^£tcr f^ro*r amffe - 

(y>) yo^ ^ToFra^ro -47 ^efty^r *fto afk ^5 vift arannfEr ozutott f^g> 
^TOT yTRT ^f yR^ ^ feF TO^r TORTT ^ 3T^[#r TRcTT t cRTT fuRTTO TOT cTSTT 3RT 

ftro*r f^rro 5 ^ ar#r yr^ ^fr ^ yfaz f^r f ; 

(^r) ^ 5 ^ TO-f^m ( 1 ) ^ its (^) % TOifq to ^ 3t^t ^ ?nf*ter 

f^epCH y> Sft^; 

W ^ 3TOT ftcRUl, uft yTtoV^I gRT PlRkl %q umj I 
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■{2) f (l) ft ^ 3]eINI ^ ^fviRe* 

^ yR°C H(f| ftfjl? wTT^ •qif^^ I 

( 3 ) ^>fcT *T ^ fiWldl qiwf^cp >^q ^ TTRq <?>t Tnf^R’T 1TRT 

smr^? ^7 $ w-qiRa f^RTT \impTT, tuRrtf ^ 5 *Tcf>t <^*1150 (www.trai.gov.in ) 3 ^iH l *ft g ll f^ef t, 
vjfrf^ ¥3 ^ 3l1^xPTT ^ ?TT^ 3 FT? ^ TOim ^fTTI 

j 

3IWJHI HI 

(anfttfWl Sli4xtiRiq> ^r»T yro «T $ fcTTJ 3PJ*fcr ^ xivfl^T %% ifigfa 
7 . arate-fto airanRto ifim grrcr ^r ^ i; fcR t refoil 

i 

(t) Woi)q) 'Hsdshl^q^ 3lk ^ >He«fl>i§«K, ftPjqq 3 ^ ^I-f^pRFT (l) ^ STcTfcf q^fcT 

^ mm ;«W*lfcM 3T8^T ^5t WFTTT Bft ^ cTc^TcT MiNiq 3 ^ tjcfRTT 

epfoj--^-^ x[RH>Ki'<? ^ \d^4>I icfWH Fuft^cT qRT^ ^ fefT? STSjqT 

^wHf ^ W ^ 3TSM cfr WFT ^ 3FJ#T cfv? ^q ] | 

( 2 ) | 5^cf> vjcr^'M Hqmi, f^Rft ’F? ^TefTpPT^R ^cfl^H ^qT TKR qR% cfr ^rpj ( xTT^ 

ioH4»lt 3t 3OT FtaT^oT £cfl4>'H ^tcrr, TT^RT 3FcT-F-3T\r 3 \3*ra> 

^t ifvfl^d ^ ^ fcR ^ f^q ^TT| 

( 3 ) ^r-PrPm ( 2 ) ^ 3t#t tfc f^q ^ ^ ^Tftr wf^r q£f <£t 

tmrrtfr 1 


8 . 


arar^fta ^nwrftq* flO^i mi ^ fen? 3Fj#rf ^ Mvfl^Ru i %% q«jf?r 

( 1 ) pr^j q^fT M^ldl, ftpFFT 3 ^ ^F—f^pFFT (t) 3 <3>foT 3TOT ^ f^Rft 

‘prtjc*^ cfar m $ fen? 1%Pm 7 ^ ^r-f^Pm ( 1 ) 

3jk |(2) ^ ■3icT 7 fcT aig#r yRT ftt q? - 

(^>) yi'd qff 'tirqai ^T ^rijlHd cb^J|| ; 

{^) $?ft UTf^T ^ f^T ^ ’fRR TfofraTT^R efft, fuRT% 3T7^ ^cftq^Pl ^F«R 


epfcT-^T-^ ^ qvjfajcT ^ fcF? 3I^#T 9TT, M^ch^ l 

WIT ^iClf^d q^qT; 
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mw <.mh* : ararerFT 


7 


( 2 ) flto> qtofa JTCT?TT tom 7 ft 3 T#T 3 T^ftq Wfi to ft WU^[ to? to ft to? 
^3q-tom (l) ft WS ft) ft 3T^TR ^ft CFjfter ft WtVRft ft MWIfl, qtoto, Ucto $ft 
3 Pjftq ft #f ft ST^to ftfcT-q-to ?jft ft to toqT I 

9. ft fliltfftk *^*“1 ft ft4to aFjftq - 3HRT R*4>oM ftt ftTO ftqT 

( 1 ) to ?mT>i 5 q? , tom 7 ft arto \??rft argto ft toto^r ar^T tosq to to 
tow ft to qrc to to mto ft q?qm fftto ft wr ft toml ft arto qqto 
u<idi to, qtoto, qto toj qq ftft ar^to arcrar fto qq ,R<pch to ?^q ^t? *ift«n i 

( 2 ) Woto ^!<f#flr U<ldl \?q-tom (l) ft 3lto ?^cf 37?ft ft 3Fjftq to wf^T q?,- 

£?>) ftft 3Fjto to ftt UHlRl^toTT; 

(w) *ft toq> OTjfter ft ftftT ft fto?q qWF fto ft ft?T? ftfoT-q-to ?£ft 

ft to tolT) 

10 . ?T*to ftfa-q-to ?fyT?£? 3 ftoq-q?§ to OWcH FTTOT vHFTT 

(1) y^'cp qqft?{ y^TcfT, ftom 7 3TSjq[ f^f^tiTH 9 ft aklftd q7?ft ft SFJ^m to BTfftr 

to cTTftw ft to fto ft to?, tom 5 ft ^T-toOT (l) ft W5 (w), W3 (®) aft? W® ft) 
ft f¥to to ftfor-q-to ?to^? ft afqfto q>?ft tor araqq Fnqqr i 

( 2 ) T3to qqft?T TO^TT P l Hfelferfl to tocM-to ?£ft cMT ftfa-q-to 
?ftoe? ft 3mto q>?ft to 3raqq - 

ft) ?rto topn ^ mRcicH to ftr# t. aft? ?to ?re?rg?T?to ^ 3T^to 

q? 3r^ toto; 

f ft) m§^ to?-^T-to ?ftt tmt ?r^tq ?toe? ^f tofter ^ ^? ^ 

?tot ?oq ^ gto q? q^? qq to i 

11 . mto toi-q-to ?ftt cwt ?Tto ?toe? 3rwto snwto ?to®r ^ Ft 

3f«raT Fff araqr iran? 3mqr <Wt 3 t«wt tortff ^hPIcj ^r^it awqr 

( 1 ) fttf tom 6 q> ^q-torn (i) ^ ato ?rto tor-q-to ?toq? ft 

wnto to tow ^ ft qT? ftr ator ftr ?rtor ft qrmrr, tom 7 w tom 9 ft 
arftq ?^q qto ft fcr? qto - fftq qq a?^to ft, ?T^ffa ftfci—q—to ?ftos? ?®ftftr q>?ft ^ici) 
qftft ^t?t f^4?lfta to^r ^ 3rg?ffFi $ artoto mrtoq> ftftw ft ftoft to » tot 
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wre mm *Kr mm gft gR^ si^ggr g> fcig gg#g tt^tctt ^ 
gRtarMi 

( 2 ) ; v&m gg#g g^mr, vjg-frr^gg ( 1 ) g* ar^fpr M gg argute gft gifcr g> cfrcr ^ tm 
q?fa-g-g^ 3fR TT^I qfor-g-g^ if fc)P)i|H 5 : <£ ^jg-Mgg ( 1 ) q> its 

(s) k artist g?T sum gg^gT 1 


siGng iv 

ggr<TT3ff 3ffc toftorgM ^ ctifij^ 


12 . uR$<h ’H«fs51 3Ptaig — »^ch gg#g ggicfT wi^lc gg?T-g-q^ ^r ^ ^«rte ^?fr gnggnft, 
gfr a r fofi p rt ^ sMt BgsfrggTsfi t fM t mm wt ^rtT q> Wft g* fog gifogRg srt 
srtfag ggig gMi 


13 . £ c fyngfo ggf^ Tri - <*cflH i ctfe g g^t ^trir fern, tt^n #? gjggr yl^Rgl H^icro itrt 
fog Mr-fo^g M fog M t <ftg gm ^ *ftcR ggf^n #tt afo&cr 1 1 


14 . <i<jf}qi<*te* ^ ggg-gg 

. ( 1 ) j sfofo gg^rr gggg, ft ftMtf ^ gRg tfi t grror, fotfr toftrofcR g?r $P\u\$\ 
mm ^c^cR hW'sIcI teffoR chstcit M ggrq gR^ g> ggg, ft faPitftff ^ 

gro 'Hd -rf T gg4 3 gg? ggg —to tjrt gfog 1 

(2) | gc^g> gg^r ggim, ft fafaggf t> mw #T tt fotfr t&mtzi g>r angfor 

^(?Tl L h v M 3TsrgT ^gcR gtgTFT g>^H zwm ^ 1 ^ Tfot ^f, ft fofoggf ^ 

gigk stt g> <ftg w g> ifKR, ft fcrf^FZTRt ^ Tim Tfopg wf 3 ^cflHig>eg 3 gg> gro-TO 
#TTI 

is. gffr g q gmeft 3 tsftafar 0f«rar ^cR Mf* £oftq?ta qj^gsm aragr M gg f^g 
( 1 ); gft Mgg 13 3 ftM M gg st^ftr, to wtr, ^tr ^HT 

ifhflfticA mtm, Mg t wi ggfr^g ^ ^f sraw w t. gt gg#H ggmT urt, 

g«itMcr, ^3rrgjT tcfrg»tg g^rggg ggg M ggggT stsm M gg giggn trrt gR 
M gnggn 






. [vmin 


* 


16 . 


-T3 TO4] _ wre: SKtiWI _- 

STftTCFffa Atllci^Hif^fcfj f^JT t, tit ^IRIwiAFSm TO^f TOTtTT W ^TO icfh>l*T gft 

q>ic ^ 4 ii I ^ 

(2) gf* ftRrro 14 * ftfite frgforrife? groans git ** * aRrro w ♦. *fr'** 
swfti ^ SofaiPT m <# wm in r toh g$f ^t ^mnft » ***" SRT, 

TO R g ftt. >?TOT t^#T g^g?B 3 RT 3 T -ytrqR ^tgi ftR ^t vmx«fl \ 

. ( 3 ) ( 2 ) $ 3 ItfPT TO^ TO5TT {JTCT t^t ^cfWT^fc gOT tcfaiPT cW TO 

gTO «nxpTT 3TTO ^ ^ T TO^T g#f g>t vii^fi. XSR TO ^ icfhiqwt git 

to xft 3 p^r ftg gg h1R*i g€f fcgT to ^t i 

argfttftg AtlMHtlfTO ♦uta M it gt tiVfJRI Ri«p»m*i TOT hR w h*i 

(1) gft f*Rft qmfl r sg? git faftro 7 ^ 3rafto gn£tg gfar-g-g^ *R*kr 3 vrtftm $ fog 

sfj&t git trtfta *t tfftr far git to% $ tot?j TOMtg aromfop x&ror to ^mr 
t tfr^F^fcr aiiRfii^fcg to? lira 5? sra^nfciT tort git fogrotr g* wbm 1 

(2) ^ftT TOTcfT, TO-faflrare (l) ^ 3T#T RlftTOT g>t UT^T ^ TO f^T ^ 1 tttR ( - 
(ft?) y?TO Wt ftigragg g»t foftg Rrtot toot # tot TOft ^ott; 

(?s) smrfa arrrarfogr to tot *r gt^tg g>for-g-g$ 3 

R i cH^dW gt to? $ gsftpm git TOifttr g^iT; 

(ra) ftTgggtr git (Rrtot ^ tot $ gifor fag^ Rgif 3 afr? to tot viin«pRt aft? 

^?T) To ^gr TOOTT (foRt 5 ?# TOT^ «lRfvh4R«i Xjg^T TORT TO TO 
t) gir atfftg g^OTT, fuw^ ^g^ ^ ^ott 3 rgi#itg 3 TTg*nfag tot ti 

(3) ailRRi^R r g TO^r ^rgim. ^ra-Wmra (2) * ws (ot) ^ 3 T^T ftraror srtte git 
t, ^?T tor to ^ g>fgr g?r ot^t git to ^ott to 7 ^ ^t to ^ totot, 

aitRRr^RiM to^t TOtrr otf to t ^?ft gifH to ataiV^g to^tt^ tid«Ri % tit g?. - 
^p) •gg -RP rarg (1) $ tosprtr ^ gn^ $rt grarepftg srrg?TTte> # 

TOp git 3TPt ^r ^ot miu^i ^rilTO Rigrorof git g ^ ^ fa$*r ^nr ; 

(?sr) OTf^ tj® (g>) TOp ^ft tor grr I^tTO ott% ^ TORT *tt 

^igfflfi tg? ^ffitTO $ro t, eft aitRRi^i to^p ^tctt ^to? tfa> gn^OT, 1999 git 
arfej^t xi Rrf ^g g? tt? uoTO srgre^ Tzng^nf^ ^ OTg«r ^f 

tRg> whiRci ^tti 

v (4) (3) mfte ^roif *r tor ^ f^rr, gt^ ailRfti^i gg^r totctt g? 

qrm ^ tumgra afrfxffyT^t^rar ^eftraitg ^g-Wtgg (t). ^ st^tg 'dfcwR^ti R>gi 

to t, gg-Wrgg (3) ^ (gr) ^ Whe g? g? ^ git totRtt gR% ^ gro?t ^ 


♦ / 


2690 GI/2007—2 
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17. USraT 3fwto anqfflPl* ^T°T to to>t - ^ TOm, cTT^#FT ^ ftoFT 

I ' 

to tof |3T«raT ftpft TTTf^T, vft ft) oTT?^RT i> 3T#T totocf 3>t «Tt 'i\M, ^ TT*TR to to. 

fl*jjt)l$4* 3>t fttol 7 ^ ton '?T^I to-n-to yftlW 3 ^ to to> 3F^ftj 


to n»t witto ^iweim ^ touto ^iRrarto ton to torn 

3 THIRI V 

ytof 


18. *f tpfaraT - deHH-U UfrT tot 3HJ to ^ viM4«lt' T? Wn to to, toft> ton TT^TcTT cWT 

ftftor e ^ ^r-to^ (i) n> to* totn tor-n-to yfaw ^ 3pjw to sifter ton, 

*i*lfl>lS«'| SR T g?r ^ to ftftof ^ ton SFjtoT ^t ^ ton to-n-to ^xft cWT 

ton nffja-n-to ^ftrcn* n srfto tft n$ w mmto ^ ton, ?wt, ?n ftftoif affc nmn 

y^xT tojt 3Ri to ^ ton anjnft ymn to nn tot ton ^t nnyft fto-nnj nn 

SPfj^r tot 3Fn ton yjt n£f toll 

! ^T~^ 5 T 

j (tom is to) 

..j..(totmto* nn nra) ^ tof nn tom tot ^ to nn^to ton to 

^ to, It..;.... ( tefttoto 3> to! «P>T jfann «f57^ ^ fcTtJ vinxqi<ri 

ton n?i nro) gn/S’ft/to . 

OTlto ........... to Beto n$) if t CWT 

^ 3IT .....—- (tctoto? $> W1 % nWR, toN aft? 

^Jtftot tocPT, ^fxTR torn 3) nTO toton ftnto ^T \3toST *5$) SJRn ^PTT t #? fto 

fftto/tojorc totntn n*n? srsmr apq .antoci t/t ; w^nt tof^Raci wr 

to t #to - ; 



tort xi«<iff»i§qx y*t, fuRT^r totor - ?to^ 3 v&az 

. ^tatoto mtoto wto u i i/yto t, ?ft ^ qto artot arsraT tot 

ft «tto ^rryr to f^> tost yr*cM»<if srprar ?t, ftoferfto w v?to vinpii:- 


gJEKmgC 


., fiF to to to?T ypxT ^ cr^t xnto ^ ato toT yymr y>t 























MronFunm: 'wmm 


n 




1 WRf <f> Vtm ftWT <£ fcHJ icftoltflSM. 3Tc^RT *KcT ^ fo>4>W<fl m& $> W T $ 
g?R2R wrt arr^rr £i w# wn 3 Wt \m are te s £l£ £, araf^ 

UlktW TOT $tft ^teff 3TSPJT 3?t JTRT *t£! 4R^T *TTF?TT £ I $ct *t 3*T TF# Ulk14><M ^t qfcfFT 
wt £, wft %pfara? *pt 4r£ £ crit wi 3fr? TO <f wf 3 ctfpt akifff£ci £tft £1 
M ^fcTt 5 ?m ^Tf *Ft FF 3 TW%I ajWfllRl* TOfo*T (^Mt) ^ * 5*1 A nftHlftfl 3 R w£ £1 

2 . ^cft^R 'Hi) 6 l u i **ft Ft^ - £, gft ^jfol 4 >^ cJlel cRJT ^fc? f*pt? ^ 5 Tt ^ 4 fa SififtZl 

R STTTTf^T Ft£ £, 3 T&M uTFT ^fcT f^y W TO ^^u|T 3 >t 3 TTTTT 4 RFT £ | ^PI ^ 

feR, ^ ^|RT 3m£ gpTKt 4) 4> FT$ ^ n*iif^a ^H'tjlqeirail *JRT 'JlM^lIl HRET 4R% 'tHfcfi 

cpfcil 4>t 3TRTI (p'taf £; ^F ezrf^vT fuRl£ TJ4) <*)^cx 'ca^lm £, 3Rl£ 'ilm 4t apjctfff 4>f^f TTRT qjx'ii 

WIT £1 Rffa^T 3 pftk 1 W erfffccT Ft£ £ I ^ WR ^ £t£ £ ^TST ^tcT 

^ TO cpl cpfel TO ^ ^TRI ^££ ITFEI ^Tiff FtcH £ I IRT^ 4^1 'H'WII *t ^cfNP^f^PT ^sfc^ 

3TOT *nftcT Ft£ £| $?ft 4>fef SHRlte mSi 3RJTBPfal £tft 1 1 3RT: # 

3imR £cft^r *Nto«iY ^pt flitt-ftii wft# ~ -f | ai ^ an^i ft*n ^fr 

wrti 

3. WIT 3 W^TFR 3TTO%I ^tfort c*?r ^ eZRV^T 3jk 3T^IT <fc WI ^3l£ £ 

^ ^)fcT %l? ^TTj *T5T ^>T ^FRI cZjst £ cRTT TIRT: g>lcT f^TJ ttt tj® ^ Qj^wciihT ^ ,«l«rill £^T 

£ i £ fuR^i ct^pth ^pt ’tpt £lcff £ ^t£ ^ ^ifor 

3ott g£ ift^n g£t wi. £i ^ft M g£[ f ?ft arfegsm wanp? 

^trt wi 3T^r H^i^d ^tgt ar^r FRit ^r & va£ £ cfh? trtr % ftsfr ar^rar ^irtfi 

4)14*^' ^ ?PT Ft w£ £| w$ 3TcTT^T, WTpT TO: ^t ^R ara^T 

4 >mid 4 ^f gg^)t ^ Fng ^ ^ £^£ £ i 

4. cfpft 45t 3l'e|iu4to £^-cZ4|c|dlf44) 4t TIRT £f£ £ I 4^fcTf £ 7Tlf£cT £-q^W>Tft 3TOT 

£? —H^4>T^ x?vjf%4f FRT £PT ^RIF^, v5RT-W»jfrt 3?f*PlRT | %- a iT RT Tf^ f) ^tw 3RI TPf^t 

3TNtrTuR4) £t W?ff £ <t4tf^ g^RJT 3TRRT Ulk14>df 4^UH ^R^T £l?TT £ | ^fft 4>fdt ^ 
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to OTJfT $ TOR t, TOOT ^ to 'W## ^ Rf#m (i860 W 45) I 3ITOT, U1#«OT W 

rtto t Hj nwhMta ^*nroito tfito #t wit wm tcftto *gct wit 3 ^cRRTO Ry 
tfwtftwfrfi 

5 . ^ffSt 3iK toot wf # smrtm Rtofi (^?M) # wit # ,Roto%i Ry # 

ti 3ITviT i£ #R # 212 ftfoRR # 3lto teftto WfW»^ 11 TOR 3jk #5PR 

to# # #^ty># w tt*p w g> Ry # to# y>ro tit# yr? to t to# gRi wto to# 
to ypr ^t TOm fci yp to n wc n y , to# £cfop# anrar apy ^rwr #eyyf sm toft uirroito 
#jt arnm|TOR wt* # ^tt tot wftt 3rwt tow toy wto tor t, 3 tft Stoner # 

^ Ry $ RHT TOT #, TO # ## £cfa#to # to #, # ^cftR#^ We# 

fl 

6. £j f )H I' 45to # ot||MlRch 3TRTTOcTT # ^TT W& y> to #oT toff TOT WR Tllto 

3 i l vre# f to J ## ^ 7 JW toleT TO# BToT ft # toft ft tofto §y # | ^ # tftof # R# Reft 
• I _ ■ _ 

<*eftH I 4>fe'« ll toffy# ## # WIT # to # WI#4»W y> yTR #f toWcT 3PjypT RTOR #f #1 

TO#, #3R ^toeT £s 4# l ¥H (yyTftft) gRT tof#?T RTRWft ^ 3TOR <R, 

WR # 4# ^e# l #to l Weft # WIT 16 toTTO «ft T RTRT # tofa#f # WIT 3> to»f # IpT 

3 TR# W j HHHifvH y># ^ 7 , UlfeW I ^ oPTOT t #5 to ft totof RTCR 3 to# 10 #fa*H 

ft *ft 3|fS4 ^P# #eff # W toeT TO, to# # 3ftom 3TTOT# #dt t TOT to# T# 

ajOT ^ IWT # TOT t, ^RTTO #TO? ^R %T # ^TR# # TOT 3TTOT#t # <##t # 

^R#R ^d44>1 # 4> l 4^rR^T # ^T ##t 1 

’ I . 

7. # wt #0ft # Wf, *TR?T ^ RP## W1 RTTOToPJ, TOflR 

toft to| RTPTTeTy, ’HWd# to# «# TOT Itoft WT 3T## (TOTtoT) W eqpT 3TOf# tolT # I 2 

^cf)*ti4?fg» i| #eft ^ ^ # yrto^r # «r#t wit # TOftwraft # ton# # tirt ^# # i 4 

i 

e. s*rj# yegm #, oqnfl i fafr Rtor ^ m # toto w# ^ to ^ 

TOR # to Rq #, TOT#, # TOR 3TTO 3^ Slftop ft # # I ^0 f# TO TOTOiff # 

- 1 

1 to^K tory # lofi Rto #€, 2003 # ^r wftor ^ sifterof w R#to yRto rr, ufctoT 
gjTO^RRT Wfr?H TO ytofl-TORI ?JffT #5 #cRT affrp 3 #tol | 

2 #OT ^ CRJ ^TO 31^ 1 0414 W4R T to Rtolt T7 5# ^ WRf-^RJ ^T 3ReftWT #, 2006 RT 
^0 15 ^IT U 1.11 






[MFTIII—7SP^4] 
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aroft ftt ?Hft 3reft gffcT-^r-gft ?fa?eft ft ftft ^r fftpeq Iftm t, wsi ?r*rorssr? 

’SRT t^TfcT ft 3>?T ?T*flft f, vTC ft ^T fftftre *HI<mK ft offTeRTTftrai ?fft*RT TOT Rff 3>TOT ^T?ft 

11 IR§ 71? 5*T W ftT Pl4R»t1 ^>?ft ^>T ^ 3TR^r fftftc? TO ft I 3TWftfa TZTOTTfofi ftft^R ftt 

wmt ft fftqeft ft fen? Tjgj ogm^ <£feftlui ftr srftcfa arorocrr ft1 

9. ioftHlftl^l ft WI ft ^M'ftcKllftt ft 3 Tc 4TT yftcjvd ?ftft ft Ur^rK ft ft 20 W<R, 

2006 ftt '■Kl*Hfi wfft^l JTTftT ftf RHtlA TJ3> ftft otimq> RTCI^R ft fofR ?rft ft fft=TT? 

awted f^Tj tjtt ^ vjftf^j ftft areffcj ' ft f q simnte ^quit ft *Tlft TO ^T fftcil?u | . cjr ?fft I snfftcf>?ur 
ft 5?T f^T *TC 2006 ftt 3Tto ?M7T wft ’ft 3ii4lRjin ftt eft j 

10. wref ytoi ft ft?H fftftR ^feftHr ftft ?i^to ^fir?# (fftrft s?rft s?rft 

TOTR{ '^il*j^f(ft 3>ST To ft) ftt WHT, ftcfrfflfteft ft fc^ tjtRS ^T? «o?faj <PT ftsjfo’T, 

ftcfalfteft ftt aft? $ ftft ft fcFR ftfofi ftt W: ftt ^ *P?ft ftt cZROTT ftt 7jftt?ft SRT 

^Tftf 4>^| tllgtt ft ?RTT TJ7f> ^—ftfc? fftTTft ?T?cT iofhiftc* ftcJd vTftt ??«Bftl39^f ftt ftfa ^ftfft, 

fftftfft ftftre wr ’ft sronfSrav ftfftf ftr tot ^r fftpc*r f^rr ft, *r? , erft ftt *rft eft i <?py 

• * T HW R ft^Mf ft ft TRTfftT cT^fttftt Wff *?? mfccfr^ i ft cPFft^ft 

w^fl^r *ft ft^r i 

11 . ^(fcWKflfd ’R HRl^iaft, xRM 3 fR 3 Tlfttte ^ 3 TmR *R ft 

^<ft ^RRR 3fWftk cZTT^Tfft^ ^RT fftfft^T, 2007 ^TTft ft | 

12 fftfft^iftf ft s^qicR ^ f^m - 

% 

35) yitft^T ft^ft SRTTcft WTfftcT ^vRT WfiT «IT uft gft ftMtoT 3fk Slf'Rl^f 

vjft^FT uftft ^ ^T ^RPRT ^| ftftpftTRTF ^ ST^PR ’IT’RT ^ ft> 

^'3^ 19 3)k 21 # 3T#T ^ ^ ’HT8T fft^T W t .l iftmte ^cRRTT 

ftg cft^ *m (»ft^ft^cl) W! ’TRcT 3fa 3RI (1997) 1 tRRft# 301]; 

^?) fftfft^ftf ^TTft yilftcp^xrf -qg? ^gg fxRJ 7TF ®ft f^> 7J? '(jfftRdd f^IT WJ 
ft faPUW, fftRft ftt TOR ft, aft? ftft, Wtm. ^ITTR W ^TOTR TOcRcTT ft 
artefft vScvRPT ^ g^ft mrr, ftm fft *trct ft ftfftrR ft arg^ i9(g?) aft? (u) ft 
fftm w ^| yrfft^T fftfft^iTTO ’T? 'HKcft^ toft Ift (an?ftan^) ft 
^rftqiTft W$ ft ftcT ft WTcT t tft ?Tftt -Hlft^l ftfftt TJ? ftftftT eFipn 
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f . " ' 

I ^rnT qqffo % % 3^ 3T% cfPr *rq vScOTf/ftercR ^qrqf * 

i 

i qrafor ^ aracrq «rt^ ^ ftqq ^ q>f3r qRr i> to A 11 3Totrt, 

1 to q>qqT yrafaq> ft> tofFiq>f£q ^qfrq dmw< ‘qtqpnq ^jfaer q>qm $ i 
5TP$ M^IIH'WdM, UTte^T ^ 'tjplftdtl 1%7TT ^ ftfaTO ^cffaT^TT q>T W TTC 

yfctf^RT q£t qsH t 3TW%J q?t TO^TSfr qfr ^ftf^TcT q^ | 

*t) [• m®4wui $> fcrq srt ^ ^ w^\ qft stttth «rht w m, tot 

qft qft 3 3T^q> ftwr qsqqT xTIBcTT SfT f% q^ % qqM q£ 

! wz q^T t w q#f ; 


^0 | 3THcT:, ^ $qff .* 1 * 11 * 11*1 qTRT f^JT qft fcfr 3imi-i t, '^'•fi'spi^qyf qft m'Ih^cii 

TSTT q>q<TT t TOT TTW t\ TTO W, Wff 3mcJT EFT ^ tM <( 3TO^T Trq 

! B qittiaff qq qft i cfFm 3fMfar ^RcTT t | 


13. toi) to ^rcsr f^TT vjtrtt # srfaqrm Sqfi, #tt <t»'qPuT sro ^t qqmisff (3fr^rm v ) 

^ qq jetq <>c-flHiqW ^NT TTFTFT WJqT ^tsff ^ fc^q/Wf^n ^ foTq qjqq ft>q vSTTct ti 

I 

f^W ^ j^of^T^er q* 3Tf^ # ^RT sjf^T uft qTFTFT, f^pfrff TOST qtqraf ^ wf 3 f <fRft 


tfawgN ^ faro 3 arrow q>q^ araqrr wf^r ^ ^ yq^ viH ^ fcrq c^ftwr ^t i> wm 

^ ^?T f | ^cftHl^d'i tft Ml>M|t|l ^ 3T^TR, vicMI<1‘ q5t Hl^f^M ^ feiq ^ET 

^ yiefr w pw ^Tcfr ^ qvjif^iT, % qyfe.jreM ’ft Tnte- f uft alk 

?tt^ jpT rtq qv^- ^q ^ wi ^ f^FT ^mq y<H q^ t, qft M 3 arr 

vriTcfr t cm| ^ ^ q^ft^r #rr ^Tflq i 




14. 

^fr?ft qn< 
qsfcj—*T~q^ 
yqTcf 
3!?lcR 

tcftRT^q 


cff RP)^*i ^f, s4il^i c f>'< u i ^ 3fi^»Rm f^>qT ^ qq^T w4ini wft 

q^*i[ xiieci t, 3T^tET HRT q>q^ ^ fefq qq? cfq ^eJrf^T q>^t| ^ qq? mi^^c 

qq 3T^5n»r ^\, ^ i> tcflqjfa afk sfi f^q^r suftd 

irt ^r qT^cr q^tcf-q-q^ qj^t ^ w? ctstt ^ qq^qqqft qfvrR^t 3 

vimpt 3ltq ^qft qqqq qq^preft ^ tot qR?r ^ ^ qpft qrsR^qqt ^ ott #t 
qft qRT q q^ qq f^q ^ 1 1 teftW^f q>r qq^tqqqft qf^t ^ qf^re T #tt ?tqT i 
|pT^tqqqft qf^t ^ fcrq q>tfcFT Tjqfr sfRcn^r qqgcr q^t; qrff qf^t ^qftq^ q^q q?t 
f^Terq>q ■jj^t q>t ST^OT qOTT qnq’H ?RTT 3f?IFT qjxpT qqc^f q?q^ ^ feiq tefFl^q q»t 3^Hdl$H 
qTqqi 3Tclf^r q>t 'Jiiq^fl l 





[ win—qFg4] qiRgtwre: wmm __ _ _ is 

auftHlq «imn to qftto qft vftom 


15 . te ^ qn fim q*# wm ^ ?m qgsr «ft arafs^ *mrento 

TtftW qft qf>H l fa l qR^T | q^to-q* $, STt % ^ ^ foP? touted ft 

*- 


\wfaw to ^ qism ^ teti ^to, «frf^>, wtpt, fttof, toafr 3T«rar fttof ^ qrt 3 ^facr 
amr qto #r 3 sn^ntoj m^?r ^ufad q>^ ^ yqto ^ to sntto ton fc, to 

miki4>ci! qw ^ WT ?Ptci q£f to?T % q? ^TT "d^i UIki q>*ni ^ISCM ^ I' 

16. 61Hifo vmtoll tot ^rf%cT qp5 <R^fT q^Him te q£ 3 WTcT f, qgtf 

3 MRh HT qft W qq>R Wto 35T qjSTTq to t*..to Wlktodl TO 3 FTC WT ^ fto tott £ % 

tr to torr st^t to qRqrqrscTT tr q* 3*crtotq w q? airmen to? ^tt q£/’3to-arrae 
arto cwr 3tto tofr qq toto eft? q> qftto $ to? ton .tot «jti ?to arcTFTT, aitoreT 
* *jto q*t q f to to tot ^ tototo ^prm tor t 

\ 

• torm 3 'to# qfr sott ^tr are qq> % ?rgto wr # qtoto q q>? I^rtt 

uTR/^fT q? sqiqq? to q qR oft vTR I 

• qft qftoqr ft mlm>iRd i, tota aito# # ?rato toft qft toon ^tri 

• qftoqr # qq £to ftto, to ?to untot, q£ ^4®<i toaft anft *fc to ft to 

HOd i aif i> ^tM qft to l c fl 3TR i 

17. yR*tito qto w, qTto^r ^ ?q ^jsnqf m toR tor t ^tot ^Mr q>r to ^ 
^q % qtoto tor t, - 

<4 

* %& faR ?far # ^ /to wnm, fitter 3rmr ifer £ # /to^ 

cZffflTfjfifai tfoycffiiY ■■ fteffl $ t^/^C7 957^ 3f2JW 3TUT? 4?^*) 3FSJ4T tl<3^1*1 &'{') 4* H*f)vf r f 4> fciy 

Item T rw i, /to te$ &*&&vrm *r ^7 to?q ^77 ^ wz/^c/ tef $, - 

( 1 ) fterft fitftee 3Fjter te snffr, $& ar^ter te to te tw fterft dm armr ftefto temwnr 
d mfter tett wter fafmww wteft wter tet v>Uw) ; 
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fij wm? arsm zmr mtm i> fov $m?t mfogrr vuftfct xrf ft rvf $ ftfrjf w ti&ftor 
tfffomiv, 7T*gjfef arfifiiFTf amm mafitm an^maff & wzfiftr mff v&W; 

Ifa) wtW7 amm # gm mfogw ffaft mftmrft amm eoft# & fofrrf v? *im rft 
fnppTr aft? amsm t m&r &t ipm. ftfrjf a> wm fyftyuf imf, W7 imftm ww, wfm amr 
$/d<ficii $ far# ? ? j ffid Tffrrr 

is. jrffcircoi ^ m ’ft f^Rfa fcHTT ft? tk wm\ m\ <ff*ra afcft ttc? tflfar 

^ fMr W^T ^W-H, 3TT^3TR, 3Tlft ^flcT *pft 3RT 

^m^ff 4 *& ^ *TTfteT ^ 'STHT ^7 I 

cT4»^!«tor - aMtar4ta 

; 

19. ^ 3 ftt^FT rT^Mf ’HHIttW')' *R xTcrf ^ t ?WT ^Wlc^f ^ ft^TTC ^ ’TTJ 11 

3rtom ^ f ^fc r feftf g?t kth 3 fq tfmr ^r gftarr ^ 

• ^i*dm'^ryRW RPrraff iofinitfieN! t vrafty.s&m ram afR wtom ajyRjer 

t^T ^ RPTTsff %\ t *3 *7F cfFRT tofRftfe? ftr%T$ $ ft? 

T$t vdH'+ilcMl3Tf 3?t ^fo? ^ vifr ^ Rnf^T ^ 1? I 3T?f 

fecf l H i cge^^dl mmH ti 

• $FT 'MHiyul ^ 3 TJcp WTTcFT cTSTT ^dc|4> ^ viH^H 3?T 3TT^R>cTT 

tfrft ftRf d<tt>TcT ft>i!lpc|d f^JT wfT ^TcficTT 11 ^ ^FRRT f^W5 ^ecjcjjf g>f^T tl 

20. 3TRM, &3t. f^t, cftftft ?WT ^ c^ ^RTt ^ ^ ^IrT ^ feR 

fcri^FT 4 r! ^ 3ncf^T t14>^ cyc|^|4c1l m cfR^ cRJT 5RT 3>t 

W^l ^JcTRFfF GZflcR7Tf?JcJ> Wd: ^ >{lcf> vjll^ ^ fci*s' Cicb’flcpl tlMmi'l 

fcP? T]fck # T\$ sft | ^rfcr % fc^Fqt mj ^I4H toT t cTSTT f^TOTf^T ^5t t % ^ f^t 
wmr^ ^ mRuihw^m *RszrftR ^Rnepff arc^nt^j 8ra>nf^icr % wrtF ^tt, l^rat ^ vjh^h 
an^cbyi i Ft^fr Rh>h 4> fc^x? i^mr ^>r epmUt f^?T FT*ft ?rtt th 

f^PPTR |3fR xfrfftR wff %T ^fr uTTFTT fuRT^ WTM ^ wf-f^TTFT ^ 

3mpfr i : 
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[ MPT HI (gu'g 4 ] _ HKd RT < 1^1 : Swi^iK^T 

21. <jjfacft ste vfimatt ti wm m, rBto>t B % fa toIBr ^ 

wxrtt B Rpr fr*?r rB tot torh ^f fBt ctrt W ^ ^itit^ 

^IeT TR> Rt£B ^ i e i ^ RT ^TO f^RT RR faBB ftUM/T ?”B RT t sffc ^ 

^B ^ TORT ydW-H ft RFT W t) R?T WIT I ^ 

H I BMWu I * fojT f *Bt RFta TRRT BB B 31^ TO R*B ^ fcRJ TJR cB 

TOlftW R^t vat TO *rff RBT RFB 11 * R* *T?fc tifa^tit- RT ^3-WI R$t 

^T ^ff 'HoHR I sKB ttittift TOR tf«TT 3BJ f^TO #t I RTOtff TO ^ H\$<t<t RIcT-^-R} 
^t B &BrB w 3ik eB rB B^Rrcft BSr^t if am?H Br rrB afa f* tor 

if TO 3?T *TR?T B *Bt tf®ttRi§«Kl B ioTlBH -1*<K Bt*t BrBB ^4 tit wlM1 ^ 

<pt Brrt fam ti <>cfBi5 fe B Rt B^tRRft BSr# if *Brr? #tt Bto ^BhiBcr r*BbB 
qRa^t Bt BrftB ^fr rBrtb *W tiVt.^mvtft tit B§r£T if ^SBs to? ^ rsto 

^^ 1 ^ 1 1 u{|^i|| cfSIT 3TETTO ^St RfcT R?^ B foP? icfhlB<iW Rt ^fFToTT^T 314*1 3fdftcf Bt RTRft I 

22. wgm timtit tit fero rBt, toBct rB* tin TOfan rB* B B m^ron * 

TOR 3T^#T (Br fBR STT cTETT ?B R^B ^JtHT-BfTO (RTRT^Bt), "^HT wleilRiBf BTOT, 
^R3TR vBqvf f^cqf&Rff aff^ s^ Wlt^cT ti fcR vB^rt ^ <t>'C , t ti feR sBf^cT 

f^RT SR j TB3TT^fff ^ ?Tf ^WIcH^ wRff^h^f TOTT ^t t cfSTT q? ^tB^ 'ilwf't^fl qft 

f^uii^P f ,j r, ww, y-ciicH sfk 3i ti qrB ^ ^ fen? tie*iH 11 tttBto 7 ! ^ B3n^?ff ti 

TOR q>T 3T^tB f^n t i 3RBBB oM i ct>H i RTcb tilfrz rBto^t tit fBRlM ti ar^FTBT 
if, ^lafff^t i qSt WTW. TOcTef 3fB 3T^m qRi ^ feR B^TT^t tit Rf^eT Brt 

11 U l fERR PT ^ feR fB Ref TO qi RB RT B°B feRT ^ f 

23. q? BBb ti^t q5t wn q5t ciTte it TO Bq ^ ’fB? sBr TOcn Rt 

>Ho«it> f ^«ri r ti 3rhBB tiid m q rB ^ sr^B Rt Bstt^r ti IcR qR cB wtBct rB rt 

3lB^T ^?TT t ?RT BR ti^H^tit TOTF 3B£R BRTI RI^ ^fcT-q-R^ 

^t if BBr Bto ^ wzms tR rt to, ^ RR tcft^B to?, ^rtrto* to 

rB, 3t^?B tit to*t fcR rB aft ctt^Rt .aftq Wf, snB I 

24. ^BT TOTT B^ntfft TO ^BB TO * S^fcT ^B RfcT—TOR^f Rf TOTfRTT ^ 

BftRB/RRB TOtft 3f^?B qSt RfB c^ 15 f^T ti iB? 3T^TO «HlBT I TOR ^1^^ 

^rtto Btot if f^ft BBcB fB st^rt BBt totrr q?r Br tort fB B toB if sriR^T tit 
3R3TO TOTBTI 
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25. tv fftTcfe? 3ft ^Rn^l 3 FfaT ?RTT | ^ofRTcfe 3?t chtfelM 

^ «TSf 3ft <Rii*Oi 3 W? 3ft Ptc^iefcf)^ 3}£IcH 33T3T uTKPTT cRTT 

3^^ ^tft cPTcT 3R^ 3> feP? ^cfPTTcfe cffy StHdl^d afcyReT 3?T ^mpfl | 

26. £Whiq5ot ept W73Fft ®RH 3> feTTJ. ^ Tpft deflHIcfWl 3ft FT? 3f %rc <^d*IN 
f^TPT ^ RTT2J Mvjflqia sfpt 33 3ff?^?T Rt3T f | TRT WR, 3 kR tfuflc^d dc/lH[<£d J fl f^ft 

^cfj yqidl 3> d©dtf>is«K ePT TTc^tl 3R" c^ RRRFT 2cftHI3>cR fdRyfRd 3T3Rt ^ t^RR c^d*IN 

f^IFT c^ tfTTST Mv^c^a Ft% 3 3TCTW TFcTT t, eft e^dxR *t3T ^Tm3Tf 3 ft ^33t ' doflodd “ V RH 33^t 

foPJ "PTlf^eT R?3T 37JT e? | 

27 . ^ ^ srt 3 ? 'iw Rftt trtt t fcR zyR efftf 3T5#r cf?r cnfRa ^ 

• 30 f^T 3?t ddlfal $ 3K ^?Mr M 3RefT t, eft 3F 3>TcT 3TtRRRtR7T TR5TF 33 ^oR'^ 3R7f ^ 3FFt 
^T 3R 'ticpv,, | ^FP3R ^cfl y^TcTT $tft RT333cT 3d 3T3cft ^TT, Ry333cT33Tt 3t 

Mv4lcp>i u ! 33 doqiHd 3)^31 cTSJT \3^ (33ct fd3RT R3fM cfSTT 3F3 WldRltf) yTOfM 3> ^J3) 

vTFT ^3T 33Te3 3?t arfrfta 3R3T fvRT3> tel3> ^y 3TR^T f| 11 

28. ^IRfadfcd ejeodd P3Te3, fuT^t Rl333d OTitftcT 3d 3^ t, ftl^TRTcT 3d 3TT3 3R3T ^ayy crtR 

3TcI7R 3* defldlcoc^/^*ilcmi cyft ^cTT^ft ^1TI ^ ^\ 3M'^cWI FRT ^T?T ^T? ^t 

^TtefT t, eft SilRRidfcM ^codd W ^ vjrcy yTTlf^eT cpt^TT, fuT^ ^ gM ^ 7t 

^RRIN 3TT^?T ( 1999 3 3Tf^RjpTeT f^RTT W 11 <^d^R (^dlctlddf WfcFT) 3TT^T, 2007 

qj’teii t ^q>dd ^r gqmi^ft frt ^ 3TcTRj%y oijicjdlRl^ d^ u lt f^ry tR^j 

wReT f^? vjfrpt | Trf^ 3H+d(TOI dRRt «IT? ^Rtt ^TeTT t, eft kJcRtd y^TcTT ^tff 

vjH^cmi/'dcTl*iicnc< efft ^Taft 3?t ’flHIkl ^>t ^Tf^rRTT JTCFT ^t 'H# f I 3 tR|oL|cK 1 f^ry 

^ ^ ^ ^TelT 1RT ^TTf tffo ^FTlf^eT ^ STCFF cR f^tj ^ W%T[ | efSTTf^, TR 

f^IT 7RT t f% ^ c^ ITRT eft 7nR?t 3rRRtRteT cR% efft ^eT ^ 3fW ^T ^t fteFJeft cJtT PlMCId 
^d ^t *rfar 11 3Tcf: tcftHIcfe R \3wl £Rr?> y^y Rid cR^ c^ ^fpf ^T mcFT cRd cyjj Rftfa 

fcFTT W t yft ^T?r-^-^R ^rfr 3>T \JwFFT er^ f | ^T TOeTT gRT ^HTtRcT f^r ^ ^Ri^ cyft 

SJfc*t> eRTT dt4^d ^PTRt ^ TRTtvjFT ^ feF[ ^IT y^IeTTSfi ^ dHl^lRjId Wef (t^3TR) 3 

^R^feTeT fW ufl^nj / 

29. Wlftl^yui f^rd t % 3TW%T ci(tc|dlRlct> d^ u l ^ feR ^y ^Rtp r (arayfcT yRfa? ^ 

C^ ft^T 500/- ^0) 3 TRRjRt?T cRd ^ ^M'Hlctdlsft f|eT ^R5RT RvETT eMT ^RfcR 

Cft cZfcfRejcT fd0ld efft ^cR sHlijl uTUFTT i 
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TELECOM REGULATORY AUTHORITY OF INDIA 
NOTIFICATION 

New Delhi, the 5th June, 2007 

The Telecome Unsolicited Commercial Communications 
Regulations, 2007 (4 of 2007) 

No. 101-60/2006-MN.—In exercise of the powers conferred by 
section 36, read with sub-clauses (i) and (v) of clause (b) of sub section (1) of 
section 11 of the Telecom Regulatory Authority of India Act, 1997 (24 of 1997), 
the Telecom Regulatory Authority of India hereby makes the following 
regula'ons, namely 


CHAPTER I 
Preliminary 

1. Short title and commencement,—(1) T hese rogu ations may be called the 
Telecom Unsolicited Commercial Communications Regulations, 2007. 

(2) They shall come into force from the date of their publication in the 
Official Gazette. 

2. Definitions. —In these regulations, unless the context otherwise requires,- 

(a) “Act” means the Telecom Regulatory Authority of India Act, 1997 (24 of 1997); 

(b) “Access Providers” includes the Basic Telephone Service Provider, Cellular 
Mobile Telephone Service Provider and Unified Access Service Provider; 

(c) “Area code” means any number earmarked or allotted to a specific short 
distance charging area in the National Numbering Plan for accessing the telephone 
in such area; 

(d) “Authority’ means the Telecom Regulatory Authority of India established 
under sub section (1) of secuon 3 of the Act; 

(e) “Basic Telephone Service” covers collection, carriage, transmission and 
delivery of voice or non-voice messages over licensee's Public Switched 
Telephone Network in licensed service area and includes provision of all types of 
services except for those requiring a separate licence; 

(f) “Basic Telephone Service provider” means a service provider who has been 
granted licence under section 4 of the Indian Telegraph Act, 1885 (13 of 1885) to 
establish, install, operate and maintain Basic Telephone Service in the specified 

service area; 

(g) “Cellular Mobile Telephone Service”,~ 

(i) means telecommunication service provided by means of. a 
telecommunication system for the conveyance of messages through the 
agency of wireless telegraphy where every message that is conveyed thereby 
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has been, or is to be, conveyed by means of a telecommunication system 
which is designed or adapted to be capable of beihg used while in motion; 

(ii) refers to transmission of voice or non-voice messages over Licensee’s 
Network in real time only but service does not cover broadcasting of any 
messages, voice or non-voice, however, Cell Broadcast is permitted only to 
the subscribers of the service; 

(iii) in respect of which the subscriber (all types, pre-paid as well as post¬ 
paid) has to be registered and authenticated at the network point of 
registration and approved numbering plan shall be applicable; 

(h) “Cellular Mobile Telephone Service Provider” means a licensee authorized to 
provide Cellular Mobile Telephone Service under a licence granted under section 4 
of the Indian Telegraph Act, 1885 (13 of 1885), in a specified service area; 

(i) “message” shall have the meaning assigned to it in clause (3) of section 3 of 
the Indian Telegraph Act, 1885(13 of 1885); 

(j) “National Do Not Call Register” means a data base or register, containing list of 
the telephone numbers of all subscribers who have opted not to receive unsolicited 
commercial communication; 

(k) “National Numbering Plan” means the National Numbering Plan 2003 made by 
the. Government of India, Ministry of Communication and Information 
Technology, Department of Telecommunications or any such plan subsequently 
made by it; 

(l) “Private Do Not Call List” means a data base or register, — 

(i) maintained by an Access Provider for its exclusive use and such 
database or register is not in public domain; 

(ii) containing details of the telephone numbers and other details of all of its 
subscribers who had opted not to receive unsolicited commercial 
communication; 

(m) "regulations" means the Telecom Unsolicited Commercial Communications 
Regulations, 2007; 

(n) “sender” means the Telemarketer who initiates an unsolicited commercial 
communication; 

(o) “subscriber” means any person or legal entity, who or which, subscribes to any 
service from the Access Provider; 

(p) “Telemarketer” means any person who transmits any message, through 
telecommunications service, for the purpose of soliciting or promoting any 
commercial transaction in relation to goods, investments or services; 
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(o') “unsolicited commercial communication” means any message, dirough 
telecommunications service, which is transmitted for the purpose of informing 
about, or soliciting br promoting any commercial transaction in relation to goods, 
investments or services which a subscriber opts not to receive, but does not 

include, — 

(0 any message (other than promotional message) relating to a service or 
financial transaction under a specific contract between the parties to 

such contract; or 

(ii) any messages relating to charities, national campaigns or natural 
calamities transmitted on the directions of die Government or 
agencies authorized by it for the said purpose, 
fiii) any message transmitted, on the directions of the Government or any 
authority or agency authorized by it, in the interest of the sovereignty 
and integrity of India, the security of the State, friendly relations with 
foreign States, public order, decency or morality; 

(r) “Unified Access Services”, -- 

(i) means telecommunication service provided by means of a 
telecommunication system for the conveyance of messages through the 

agency of wired or wireless telegraphy; 

(ii) refers to transmission of voice or non-voice messages over licensee’s 
network in real time only but service does not cover broadcasting of any 
messages, voice or non-voice, however, Cell Broadcast is permitted only o 
the subscribers of the service; 

(iii) in respect of which the subscriber (all types, pre-paid as well as post¬ 
paid) has to be registered and authenticated at the network point of 

' registration and approved numbering plan shall be applicable, 

is") “Unified Access Service Provider” means a licensee authorised to provide 
Unified Access Services under a licence granted under section 4 of the Indian 
Telegraph Act, 1885(13 of 1885), in a specified service area; 

(t) all other words and expressions used in these regulations but not defined, and 
defined in the Indian Telegraph Act, 1885(13of 1885) and the Telecom Regu a ory 
Authority of India Act 1.997 (24 of 1997)and the rules and other regulations made 
thereunder, shall have the meanings respectively assigned to them in those Acts or 

the rules or such other regulations, as the case may be. 

CHAPTER II 

DO NOT CALL LIST 

3 Setting up of mechanism for registering request of subscribers for 
not receiving unsolicited calls,-- (D Every Access Provider shall 
?,hin fifteen davs from the date of establishment of the National Do Not 
CaU Register under sub-regulation (1) of regulation 6, set up a Call Center or 
2 y such office or mechanism for the purpose of receiving the request of its 
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subscribers for registration of their telephone number in the National Do Not 
Call Register. 


(2) Ejvery call center or any such mechanism set up under sub-regulation (1) 
shall; earmark or allot or establish a specific basic telephone or cellular 
mobille telephone number having sufficient lines or connections of toll free 
natuije for “customer care number” or “help line number” at every such call 
centejr or such mechanism for the purpose of registering the requests of its 
subscribers for not receiving unsolicited commercial communication and all 
such leal Is shall be treated as free calls. 

(3) THe Access Provider shall by appropriate means give due publicity of this 
mechanism. 


4. Setting up the Private Do Not Call List. —Every Access Provider shall, 
within fifteen days from the date of establishment of the National Do Not 
Call Register under sub-regulation (1) of regulation 6, maintain and operate 
for die purposes of these regulations, a list to be called a Private Do Not 
Call List in which the preference of its subscribers for not receiving 
unsolicited commercial communication shall be entered in accordance with 
the pijovisions of these regulations. 

5. Cointents of the Private Do Not Call List,— (1) Every Private Do 
Not (Jail List shall include, inter alia ,-— 

j (a) the name of each subscriber who makes a request to the Access 
! Provider for not receiving the unsolicited commercial communication; 


(b) telephone number and Area code of the subscriber referred to in 
clause (a) above; 

i (c) the date and time of making of request by the subscriber referred 
to in clause (a) above; 

’; (d) the name of each subscriber who makes a request to the Access 
Provider for revocation of his earlier request for not receiving the 
unsolicited commercial communication; 

: (e) telephone number with Area code of the subscriber referred to in 
clause (d) above; 

(f) the date and time of making of request by the subscriber referred 
• to in clause (d) above; 


(g) details of the option referred to in ^ub-regulation (1) of 
regulation 11 N 


(2) . Every Access Provider shall maintain in duplicate the Private Do Not 

Call list at least at such two places as may be considered appropriate by it 
having regard to the security of the database or register. 
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6. Contents of the National Do Not Call Register,—(1) The 

National Do Not Call Register shall be established and maintained by a 
person on the basis of Memorandum of Understanding (MOU) executed 
with the Authority and shall contain the particulars relating to, — 

(a) the telephone number and Area code of each subscriber who 
makes a request to the Access Provider for not receiving the 
unsolicited commercial communication and whose name and other 
particulars have been entered in the Private Do Not Call List under 
regulations; 

(b) details of option included in such request as indicated in clause (g) 
of sub-regulation (1) of regulation 5; 

(c ) such other particulars as may be specified by the Authority. 

(2) No particulars other than those referred to in sub-regulation (1), shall 
be entered in the National Do Not Call Register. 

(3) The establishment of the National Do Not Call Register shall be 
appropriately publicized by the Authority including posting on its website 
( www.trai.gov.in) and shall not be later than three months from the date of 
commencement of these regulations. 

CHAPTER III 

PROCEDURE FOR REGISTRATION OF REQUEST FOR NOT 
RECEIVING UNSOLICITED COMMERCIAL COMMUNICATION 

7. Registration for not receiving unsolicited commercial 
communication,— (1) Every existing subscriber and new subscriber may, 
immediately after establishment of call center or office or mechanism under 
sub-regulation (1) of regulation 3, make a request, through telephone or 
electronic means or through a letter to his Access Provider, for registration 
of his telephone number in the National Do Not Call Register. 

(2) Every Access Provider shall, at the time of providing the telephone 
service, whether Basic Telephone or Cellular Mobile Telephone Service, to 
a new subscriber, give him an option for registration of his telephone 
number in the National Do Not Call Register. 

(3; No amount shall be charged from the subscriber for giving option 
under sub-regulation (2). 

8 Procedure for registration of requests for not receiving unsolicited 

commercial communication, -(1) Every Access Provider shall 

immediately on receipt of a request under sub-regulations (1) and (2) ot 
regulation 7 for not sending unsolicited commercial communication at a Call 
Center or any such office or mechanism referred to in sub-.egulation (1) ot 

regulation 3,— 
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: (a) verify the correctness of the request so received; 

(b) communicate, within ten days of such receipt, a unique 
registration number to the subscriber who had made the request for 
registering his telephone number in the National Do Not Call 
Register. 

(2) Every Access Provider shall, within fifteen days after receipt of 
request under regulation 7, record details in respect of each such request, as 
thd case may be, in the Private Do Not Call List after verification of such 
request as per clause (a) of sub-regulation (1). 

9. ' Withdrawal of request or option of subscribers relating to unsolicited 

commercial communication,- (1) Any subscriber may, at any time 

after the expiry of three months from the date of registration of his request or 
giving the option under regulation 7, revoke such request or option, as the 
case may be, already made under these regulations to the Access Provider. 

(2) Every Access Provider on the receipt of request for revocation under 
sub-regulation (1) shall, 

(a) verify the correctness of such request; 

(b) record details within fifteen days in respect of e&ch such request in 
the Private Do Not Call List. 

10. Updation of content in National Do Not Cali Register,—(1) Every 
Accbss Provider shall, within thirty days from the date of receipt of request 
undbr regulation 7 or request for revocation under regulation 9, update by 
incorporating, the content referred to in clause (b), clause (e) and clause (g) of 
sub-jregulation (1) of regulation 5, in the National Do Not Call Register. 

(2) Every Access Provider shall update the Private Do Not Call List and 
the National Do Not Call Register incorporating therein,— 

(a) the changes, if any, in the National Numbering Plan and other 
changes on the request of its subscribers; 

(b) omission of telephone number upon permanent disconnection of 
such number registered in Private Do Not Call List and National Do 
Not Call Register. 

11. Inclusion or exclusion of class or classes or type or category or 
categories of unsolicited commercial communication in the Private Do 

Not Call List and National Do Not Call Register,-(1) Any subscriber 

m^y, after expiry of period of nine months from the date on which the 
National Do Not Call Register has been established under sub-regulation (1) 
ot regulation 6, make a request to the Access Provider for inclusion in, or, 
exclusion from the request made under regulation 7 or revocation under 
regulation 9, any class or classes or type or category or categories of 
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unsolicited commercial communication in accordance with the facility 
developed by the agency establishing National Do Not Call Register. 

(2) Every Access Provider shall, within thirty days of receipt of request 
made under sub-regulation (1), update.the data, referred to in clause (g) o 
sub-regulation (1) of regulation 5, in the Private Do Not Call List and the 

National Do Not Call Register. 

CHAPTERIV 

OBLIGATIONS OF THE ACCESS PROVIDERS AND 
telemarketers 

12 Renorting requirements:- Every Access Provider shall furnish to the 
Authority such infonnation relating to the Private Do Not Call List as may 
be required by it to protect the interests of the consumers or discharge its 

functions under the Act. 

13. Registration of Telemarketer:- Every Telemarketer is repaired1 to, be 
registered within three months of issue of the guidelines for Telemarketers 
by 8 Department of Telecommunications, Ministry of Communication a 
Information Technology, 

14. Undertaking from the Telemarketer,—-(1) Every Access Provider, 
after the commencement of these regulations, at the time of providing Bas e 
Telephone or Cellular Mobile Telephone connections or semc 
Telemarketers, shall obtain an undertaking in the Form annexed to these 

regulations. 

(2) Every Access Provider, in relation to its Basic Telephone or Cellular 
Mobile Telephone connection or service allotted, to a Telemarkee 
the commencement of these regulations, shall, within ttee iiio 
commencement of these regulations, obtain an undertaking from the 
Telemarketer in the Form annexed to these regulations. 

15. Disconnection of Basic Telephone or Cellular Mobile Telephone 
connection or service in certain cases,—(1) In case the Tdemmketer 

fails to register with the Government of India, in the Mini ry 
SLISn and Infom.tion Tcdmology, 

Telecommunications, » refeitea to .n regulation 13, to 
connection shall be disconnected or provision of telec 
discontinued, as the case may be, by the Access Provider. 

(2) In case the Telemarketer referred to in regulation 14, fails to give the 

undertaking, he or i. shall no. be provided telephone 
service OR his telephone connection or telecom s 

disconnected, as the case may be by the Access Provi er. 

.(3) The telephone connection of a Telemarketer shall ‘^ 
or services to him discontinued under sub-regulation ( ) y 
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Provider unless such Telemarketer had been given a notice of not less than 
seven days. 

16 . jComplaint relating to unsolicited commercial communications and 
its consequences, — ( 1 ) In case any subscriber receives unsolicited 
commercial communication after expiry of forty five days from the date of 
his request for registration in the National Do Not Call Register under 
regulation 7, he may make a complaint, mentioning the ca’l originating 
telephone number, to his service provider. 

(2) The service provider shall, within seven days of the receh' 1 of the 
complaint under sub-regulation (1),— 

(a) acknowledge every such complaint with a unique complaint 
number; 

(b) verify the registration of the telephone number of the complainant 
. in the National Do Not Call Register at the time of receiving 

unsolicited commercial communication; 

(c) forward the complaint (including call detail record and other 
relevant information and documents in respect of the complaint) to the 

. service provider from whose network such unsolicited commercial 
communication originated (hereafter referred to as the Originating 
Access Provider). 

(3) The Originating Access Provider, to whom the complaint has been 
forwarded under clause (c) of sub-regulation (2), shall investigate the nature 
of qall so received and if after such investigation, the Originating Access 
Provider finds that such call is an unsolicited commercial communication, it 
shalj- 

(a) direct the sender of such unsolicited commercial communication to 
forthwith discontinue the sending of such unsolicited commercial 

’ communication to the complainant, being the subscriber referred to in 
sub-regulation (1); 

(b) in case the sender referred to in clause (a) after being so directed 
for discontinuance, sends the unsolicited commercial communication, 

! the Originating Access Provider shall charge the tariff in respect of 
each subsequent unsolicited commercial communication at the rate 
specified in Schedule XI to the Telecommunication Tariff Order, 
1999. s 

(4) Without prejudice to the provisions contained in sub-regulation (3), if 
Originating Access Provider finds that the sender, whose originating 
^one number had been mentioned under sub-regulation (1), has made 

'licited commercial communication after having such communication 
charged at the rate specified in clause (b) of sub-regulation (3), the 
Originating Access Provider shall disconnect the telephone of such sender. 






27 


[HPTIII-^Pg4] _ W^TTTim: 

17. Service Provider not to send unsolicited commercial 
communications —No service provider shall, without prejudice to the 1 r ms 
and conditions of its licence or any penalty which may be imposed unc its 
licence, send any unsolicited commercial communication to its subscriber 
after expiry of forty five days from the date on which such subscriber makes 
a request under regulation 7 for registration in the National Do Not Call 
register. 

CHAPTER V 
MISCELLANEOUS 

18. Confidentiality - Without prejudice to the provisions of any law for the 
ti te being in force, every Access Provider and the person authorized to 

iintain the National Do Not Call Register under sub-regulation (1) 
o. regulation 6 shall, keep confidential all the information disclosed by 
the subscriber and entered in the Private Do Not Call List and the 
National Do Not Call Register maintai..ed uni er these regulations, and, 
not disclose the contents thereof to any person except as allowed under these 
regulations or any law for the time being in force. 


UNDERTAKING 
(See regulation.15) 

j _ (Name of the person responsible for managing the 

affairs of the telemarketer) son of/ daughter of/wife of - being the person 

responsible for managing the affairs of --- (Name of telemarketer j 

having principal/registered office (mention address-- 7~T~. -"uTu 

holding registration number---(Mention registration details with the 

Central Government, in the Ministry of Communication and Information Technology, 
Department of Telecommunication as telemarketer) who has been allotted basic / cel u ar 
telephone Number or Numbers-„ do hereby give the following undertaking, 

namely:- ___ _ _____ _ _ 

(l) that 1/we hereby agree not to make unsolicited commercial communications to any subscriber 

whose telephon e number appears on the Nat ional Do Not Call Register; ----—- 

(b)that in casel/we make any unsolicited commercial communications through my/our such 
telephone allotted to me/us to any subscriber whose telephone number appears on the Natio 
no Not CM Reoister. mv telephone connection may be liable to be disconnected, —- 

° 2 1. .... 4m » » -..oM yi 

subscriber whose telephone number does not appear on the National Do Not Call Register, such 
communication shall be prefixed with the following text in English or Hindi or regional langu g 

further messages, please register 

with your service provider’s Do Not Call List - -„-—- “ 

Date: Signature of subscriber/ Authorised Signatory 

(Name of subscriber/ Authorised Signatory) 
Address 
Seal, if any. 
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EXPLANATORY MEMORAMDUM 

Background: 

1. Telemarketing has emerged as one of the simplest and cost efficient tool for 
1 marketing of products. A large number of these 'telemarketing' calls and SMSs are 

unsolicited, i.e. the receiving party does not want to receive such calls or messages. 
Such messages disturb the recipients, intrude into their privacy, and impose a cost in 
terms of the time and effort. We can term such type of calls or messages as 
Unsolicited Commercial Communications (UCC). 

2. ; There are also telephone communications that depend upon some prior relationship 
: between the caller and called party, or where the called party expects such 

communications. For example, a retail store will expect calls from potential 
customers asking for product details; a person who has purchased a computer 
invites follow-up calls from the dealer. Such communications, are expected, or 
solicited. Another type of communication is unsolicited, where the called party has 
no prior relationship with the calling party. This includes a large number of 
telemarketing calls or promotional messages. Such calls are unexpected or 
! unsolicited. Thus, another classification of telephone communications based on 
nature is of solicited versus unsolicited communications. 

3. * A number of subscribers view unsolicited communications as a nuisance and 

inconvenient because they encroach on the called party's time and often interfere 
with the called party's activities. The telephone is a point-to-point communication 
technology that demands immediate attention since no one wishes to miss important 
or urgent messages. Most, if not all, subscribers also have their mobile telephones 
; with them at all times and hence can be disturbed during personal or business 
events. In addition, subscribers often view such unsolicited commuriications as an 
invasion of privacy in the home or office. 

4. People also receive unsolicited non-commercial communications. Such calls include 
fund-raising by not-for-profit or non-government agencies, public awareness 
campaigns. Another category of non-commercial communication may be obnoxious 
in nature intending to harass the recipient. There are provisions in the law, for 
example, the Indian Penal Code (45 of 1860) to deal with such calls. Further, the 
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^,.n.nr ify believes that unsolicited non-commercial communications constitute a 
relatively insignificant number of all telephone calls. 

On the other hand, there has been a significant increase in the volume of unsolicited 


commercial communications (UCQ over the past few years. There are now over 212 
million telephone subscribers across the country. The direct marketing and sales 
industries have begun to use the telephone as a medium through which to reach 


potential customers. This activity, comprising of informing about, or selling a 
commercial service or product over a telephone, or other telecom network, is 
colloquially referred to as telemarketing, and the persons) who engage in 
telemarketing as telemarketers. 


6. A large industry comprising of call centers and business process outsourcing centers 
has grown in recent times to cater to business' need of telemarketing. There are no 
firm estimates available to the Authority of the number of telemarketing telephone 
-.11* made in India annually. However, based on information collected by the United 
States' Federal Trade Commission (FTC), the number of telemarketing calls 
completed per year in the USA was 16 billion.' Adjusting this statistic for the number 
of telephones in India, the Authority estimates that telemarketers make more than 
10 billion calls in India every year. Such a large volume of calls, many of which are 
unwanted and seen as a nuisance also imposes burden on telecommunications 
networks’ and a reduction in unwanted UCC will increase the efficiency of telecom 

networks. 


7. Over the past two years, telemarketing calls have engaged the attention of our 
parliament, the Hon' Supreme Court of India, the Hon' High Court of Delhi, the 
Reserve Bank of India, and the State Commission (Consumer) of Delhi. 2 There have 
also been a number of consumer complaints made to the Authority about 


telemarketing calls. 


, For deaT; pLe refer ,0 TRAI Consultation Paper on Unso.ici.ed Commercia..Communications, Consu.tat.on 
* paper 15 of 2006, paragraph (1) 1.3 to 1.11 
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In response some efforts have been made in past to curb the menace of Unsolicited 
commercial communication however, they have been very limited and fragmented. 
Some banks and service providers have given the option to their subscribers to list in 
their own do-not-call registers where the subscriber can register if they do not want 
to receive commercial communication from these specific organizations. It is 
therefore a very feeble attempt to curb the menace. There is an urgent need for a 
comprehensive approach to tackle the problem of Unsolicited commercial 
communication. 


9. Responding to the near hostile expressions of consumers with telemarketing, the 
Authority initiated a consultation process on November 20, 2006 seeking the views 

; of stakeholders for a comprehensive solution that prevents the bulk of such 
unsolicited commercial communications. The Authority also conducted an Open 
! House Discussion on this issue in December 2006. 

10. ; Various approaches such as establishment of National Do Not Call Registry 
i (hereinafter called NDNC registry'), earmarking separate block of numbers for 

telemarketers, automatic blocking of calls from the telemarketers to the subscribers 
* who do not want to receive UCC and a Do Call approach under which telemarketers 
, will make calls to only those subscribers who have specifically opted to receive 
; commercial calls were discussed during the consultation process. A few solution 
' provider companies made technical presentations to the Authority on possible 

technical solutions to telemarketing 

* 

11. Based on responses to the abovementioned consultation paper, the discussions and 
meetings conducted, the Authority has issued the foregoing the Telecom Unsolicited 
Commercial Communications Regulations, 2007. 

12. Principles followed in the regulations — 

a. The Authority wanted to establish a system that protect the subscriber's privacy 
and right to live a peaceful life. The right to privacy is allied to the fundamental 
rights under Article 19 and 21 of the Constitution of India [People's Union for 
Civil Liberties (PUCL) versus Union of India and Another (1997) 1 SCC 301]; 
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a. One of the key concerns of the Authority while making the regulations was to 
ensure that these regulations do not, in any way, infringe on the fundamental 
rights to the freedom of speech and profession, occupation, trade or business as 
guaranteed in Articles 19(a) and (g) of the Constitution of India. The Authority 
agrees with the view of Reserve bank of India's (RBI's) working group on 
regulatory mechanism that it might not be advisable to ban all marketing calls, 
since they are an important marketing tool and a number of people are in favour 
of receiving calls regarding new products/information updates on existing 
products. In addition, it is pertinent to note that the telemarketing industry also 
generates useful employment. Consequently, the Authority has made sure that 
these regulations do not ban telemarketing as a whole, but only restrict the 
incidences of unwanted UCC; 

b. The Authority wanted to make it easy for subscribers to avoid getting UCC, and 
allow subscribers to make a range of informed choices about whether they want 
to receive UCC or not; 

c. Finally, the Authority sought a solution that is simple, protects subscriber's 
privacy and at the same time did not impose any significant cost on subscribers 
or service providers in terms of time, effort, or money. 

13. It may be mentioned that most of the UCC are generated by telemarketers 
contracted by banks, insurance companies. Other Service Providers (OSPs) for 
selling / marketing their goods or services. In the regulation, "Telemarketer" means 
any person who transmits any message, through telecommunications service, 
soliciting or promoting any commercial transaction in relation to goods, 
investments or services". As per the definitton of the telemarketers, all the agencies 
making voice calls or sending SMSs for marketing of products, including those 
content providers who offer various services through SMS and voice using short 
codes fall in the category of telemarketers and they have to register as telemarketer. 

14. In the foregoing regulation, the Authority has mandated that all the access providers 
will set up a mechanism to receive request from the subscribers who do not want to 
receive UCC. They will maintain a Private Do Not Call List, which will include 
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: telephone numbers and other details of all such subscribers. The telephone numbers 
l and the area code from this Private Do Not Call List will be updated by the operators 
! to a NDNC registry and thus the NDNC registry will have the telephone numbers of 
i all the subscribers all over India who have opted not to receive any UCC. 
Telemarketers will h^^ to register in the NDNC registry. The telemarketers would 
submit online the calling list to the NDNC registry where the list will be scrubbed by 
i excluding the numbers listed in the registry and the scrubbed list will be online 
' transferred back to the telemarketer for making calls. 

j 

Definitio^ of Unsolicited Commercial Communication: 

15. | The primary challenge in front of the Authority while addressing the issue of UCC 
| was to define Unsolicited Commercial Communication. In the consultation paper, 

I the TRAI had given the following definition for comments from stakeholder: 

f "Any message through a telecommunications service that is transmitted 

for the purpose of informing about, or conducting a commercial transaction 
related to, goods, investments, services, or ideas where the receiving party has 
not explicitly indicated that it wants to receive such a message" 

16. Although some of the stakeholders including consumer associations have agreed to 
i the above definition, some stakeholders suggested to change the definition that " 
j... where the receiving party has explicitly indicated that it'does not want to receive 
(such a message". This was considered in the light of 'opt-out approach' being 
followed internationally and the possible impact on BPO industry. Further, 

majority of stakeholders have suggested the following while defining the UCC: 

* 

• Remove the term 'ideas' in the definition unless it is properly defined 

1 / articulated. 

• Messages relating to charities, national campaigns should be excluded in 

. UCC definition 
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Exclude messages from telecom service providers regarding new tariff 
packages, billing information, new value added services etc. from the 


definition 

17. While defining the UCC, the Authority has considered these suggestion and defined 

UCC as , 

"any message, through telecommunications service, which is transmitted for 
the purpose of informing about, or soliciting or promoting any commercial transaction in 
relation to goods, investments or services which a subscriber of a service provider opts not 
v to receive but does not include, — 

(() any message (other than promotional message) relating to a service or financial 
transaction under a specific contract between the parties to such contract; or 

(ii) any messages relating to charities, national campaigns or natural calamities 
transmitted on the directions of Government or its authorized registered 
agencies; 

(Hi) messages transmitted, on the directions of the Government or any authority 
authorized by it, in the interest of the sovereignty and integrity of India, the 
security of the State, friendly relations with foreign States, public order, 
decency or morality; 


18. The Authority also decided that while addressing solution to this problem it should 
not be limited to voice calls but all other modes of electronic communication 
including SMS, IVR, MMS etc. As such the definition covers all types of unsolicited 

commercial communication 


Technical solution - Unsolicited Commercial Communication: 

19. The consultation paper has discussed various possible technical solutions and 
sought the views of stakeholders. Most of die stakeholders preferred telemarketer 
oriented solution in view of the following: 

> The direct beneficiary of telemarketing activity is the telemarketer whereas 

service providers and customers are benefiting indirectly. In the telemarketer 

oriented solution it is the responsibility of the telemarketer to ensure that they do 
not call those customers who are not interested in such commercial messages. 

Therefore, Telemarketer oriented solution is preferred method 
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> Implementation of other solutions require a separate numbering scheme and up 
gradation in the network which can not be implemented immediately. Such up 
gradations are difficult in Fixed networks 

Additionally, a committee comprising of members from DOT, TEC and TRAI was 
formed to deliberate on the technical feasibility of allotment of separate level for 
telemarketers and to work out a technical solution for automatic barring of 
unsolicited commercial communications from telemarketers to the subscribers. The 
committee has evaluated various options and has recommended that any such 
solution would result in highly inefficient utilization of numbering resources, would 
require up-gradation of switches entailing substantial investment on the part of the 
! Acc ess providers and would also increase signaling and processor load on the 
equipment leading to degraded performance of the network. 

! Based on foregoing and the international practices, the Authority has decided 
that the most effective and easily enforceable solution would be to create a national 
database containing telephone numbers of the subscribers, who have opted not to 
; receive UCG, to be called 'National Do Not Call Registry'. In the regulation, the 
Authority has mandated that all the access providers will set up a mechanism to 
receive request from the subscribers who do not want to receive UCC. They will 
maintain a Private Do Not Call List, which will include telephone numbers and other 
details of all such subscribers. The telephone numbers and the area code from this 
Private Do Not Call List will be updated by the operators to a NDNC registry and 
thus the NDNC registry will have the telephone numbers of all the subscribers all 
over India who have opted not to receive any UCC. Telemarketers will have to 
register in the NDNC Registry. The telemarketers would submit online the calling 
list to the NDNC registry where the list will be scrubbed by excluding the numbers 
listed in the registry and the scrubbed list will be online transferred back to the 
telemarketer for making calls. 

order to design, install and operate the National DNC, the Authority had 
prepared a Request For Proposal and forwarded it to National Informatics Centre 
(NIC), Dept, of Information Technology, Govt, of India for their comments and 
conveying willingness for setting up the same. NIC has responded to this positively 
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and has agreed for taking up the work of designing, installation, operation and 
maintenance of the NDNC Registry. The authority has approved the NIC's proposal. 
In pursuance of the recommendations of the Authority regarding Unsolicited 
Commercial communication, DOT has authoritsed NIC for installation, operation 
and maintenance of NDNC registry. The Authority has decided to bear the 
expenditure for the same. 

23. This regulation mandates every access provider, within fifteen days from the date of 
establishment of NDNC Registry, to setup a mechanism for registering request of 
subscribers for not receiving unsolicited calls and required to setup private do not 
call list. The Private Do Not Call List may contain various details such as name of 
subscriber, telephone number with area code, date and time of making of subscriber 
request, revocation of request etc. 

24. - Service Provider will update National Do No Call Register centrally maintained by 

NIC within 30 days after receipt of the customer registration/revocation request. 
Access Provider will perform updations in case of any changes in the National 
Numbering Plan or service of a customer is discontinued. 

25. Telemarketers will have to register in the NDNC Registry. The telemarketers would 
submit online the calling list to the NDNC registry where a list will be scrubbed by 
excluding the numbers listed in the registry and the scrubbed list will be online 
transferred back to the telemarketer for making calls. 

26. In order to make telemarketers accountable, TRAI has mandated all telemarketers 
to register within 3 months with the Department of Telecommunications. Thereby 
only registered telemarketers can be the subscribers of a Telecom Service Provider. 
If an existing telemarketer failed to regi^er with DOT within the stipulated period, 
Telecom Service Providers have been authorized to disconnect their telephone 
connection. 

27. A provision has been made through this Regulation that any subscriber who receives 
UCC after expiry of 45 days from the date of his request, may make a complaint 
mentioning the call originating number to his service provider. The telecom Service 
Provider will acknowledge such complaint, verify the UCC registration of the 
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complainant and forward the same (including call detailed record and other relevant 
information) to the service provider from whose network such UCC was originated, 
f Originating Access Provider to whom the complaint has been forwarded will 
examine and warn the guilty telemarketer/ customer for the first time. If the UCC is 
repeated by the same customer for the second time the originating access provider 
can charge a higher tariff which is separately notified by TRAI in the Telecom Tariff 
: Order, 1999. The Telecommunication Tariff (Forty fifth amendment) Order, 2007 
specifies the tariffs for such unsolicited commercial communications to be charged 
(from the sender by the Access Service Providers. If the customer sends the UCC for 
the third time, the access provider is empowered to disconnect the services of the 
iguilty customer/telemarketer. Some views have been expressed that a tariff 
recovered by the service provider should be passed on to the affected subscriber. 
However, it is clarified that TRAI has neither any power to impose penalty nor 
.power to adjudicate the complaints. Therefore, it has decided to follow the route of 
levying higher tariff on those telemarketer who violates the do not call list. The 
higher tariff charged by the service provider will be counted in the Adjusted Gross 
[Revenue (AGR) of the service providers for the purpose of license fee and spectrum 
charges. 

[The Authority expects that notifying higher rate of tariff (i.e at Rs. 500/- for each 
such communication) for unsolicited commercial communication would protect the 
interest of consumers and service providers and facilitate orderly growth of the 
felecom sector. 
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